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How has Cultural Identity Been Shifting Recently?  

How Intercultural Communications Influence this Shifting? 

 

Cultural identity issues are very wide, but let me first ask: how are identities 

built, constructed, or created? In fact, answering this question cannot rely on 

one perspective, it’s actually a mixture of the three perspectives, social, 

interpretive and critical, it is such a complicated creation, but who we are? 

Actually, I like the definition of Western psychologist Erik Erikson, who says: 

our identities are self-created, formed through identity conflicts and crises, 

through identity diffusion and confusion (Erikson, 1950, 1968). That’s why it 

is not easy to be reformed or rebuilt even in extremely new atmosphere you just 

moved to, it’s not that smooth one, it’s the formation of your whole life you 

were used to, you were raised in, your early childhood dreams, it’s all events, 

words, situations, crises you lived.  

To prove how much words for example could be effective, I will tell you my 

story, when I was a child my dad told me that my ancestral origin refers to Iraq. 

Although I have never been to Iraq, I feel  very connected to this country, I feel 

pain when I hear about all wars happen there, I feel as if I am half Palestinian 

and half Iraqi, all of these feelings inside me were constructed through some 

few words I heard, those words made a part of my unlived Iraqi identity.  



                                                                                                

 

 

 

 

Important factors that play a vital role in identity formation in which can be 

identified by contextual identity, in which our understanding of identity 

formation come with the contexts such as history, economics, politics, social 

forces and discourse. Many other factors are definitely important in constructing 

our identity and can’t be neglected, such as our connection to the group. Groups 

play an important part in the development of all self’s dimensions. As we are 

growing up, we identify with many groups, based on gender, race, ethnicity, 

class, sexual orientation, religion, and nationality. So, depending on our cultural 

background, we may develop tight or looser bonds with these groups.  

When I was thinking of studying MA program, I was thinking of something that 

influences me, makes me more knowable of this big crazy world, makes me 

more flexible to this diversity, so I thought of cultural studies. Consciously or 

unconsciously, a lot of us find it a chore to work with people whose culture or 

language is different. Whether we want to admit it or not, some of us think it is 

a waste of time to engage them in conversation.  If we are not thinking about it, 

then we are more likely to overlook people whose culture is different. We have 

to be intentional about hearing from them and aware of our own prejudices. If 

we truly value other people’s opinions, then we need to encourage them to 

participate and communicate.  

Travelling or experiencing other culture could cause a cultural shock to some. 

Many of us view culture shock as a negative experience, but it can also prove 

to be positive. By opening our heart and mind up to another culture, we’re 

broadening our mindset and seeing things from another perspective. In fact, I 

learnt not to be afraid of new challenges, even if those challenges happen to be 

on the other side of the world, I also expose my patience.  



                                                                                                

 

 

 

 

In times of confusion and doubt, I remain resilient, strengthening my character 

and allowing my growth mindset to flourish. By acquiring cross-cultural 

communication skills, I’ll be able to express myself with confidence and 

understand how to be patient with other people who aren’t from a similar 

background. Ultimately, cross-cultural communication creates equal 

opportunities and calls for fair judgment. Without placing it in university study 

skills sessions, students miss out on beneficial tools and techniques for later life, 

that’s why I am so proud of myself, and looking for learning more and more 

about this unlimited world. 

In fact, different various identities are developed that come into play at different 

times, depending on the context, this leads us to our interaction, interrelation 

and intercultural communication with others. Many communication scholars 

argue that cultural variability influences our sense of self and ultimately 

influences how successful we are in intercultural interactions. No doubt 

identities are formed with interaction and relations to others, but to be successful 

you should first be in peace with yourself, your family and your group. Any 

intercultural interactions need that reconciliation with self firstly, 

communication with others depends on the way we portray ourselves to them, 

and of course the way they leave their fingerprint on our identity. But, during 

time, identities are developed according to knowledge, intercultural 

communication, power, technology interactions, location, age, and other 

factors. Identity development is a complex process; not everyone experiences 

these phases in exactly the same way. Some people spend more time in one 

phase than others do; individuals may experience the phases in different ways, 

and not everyone reaches the final phase.  



                                                                                                

 

 

 

 

Actually, developing and shifting identity become easier in our time, as we see 

this new technology in media or social media as well as means of 

communication, it’s very easy to pass any information and  any  idea, once you 

reach your audience, you have just make the spark, at the moment you make 

them think, have an idea, once you create this idea, you influence your audience 

identity in the side you want depending on your power in transmitting your idea, 

this is the power of new means of communication in transferring any debates 

about any context and for sure this context is supported by the power, the power 

of the media and its effect on identity formation and intercultural 

communication. 

 

 

 


